
 

 
What to do in response to a concern, incident or allegation. 

 

When a Child, Young Person or Adult at Risk has disclosed concerning information to you 

 OR 
you have witnessed or had reported to you an incident or complaint involving a Child, Young Person or Adult at Risk which 

may be considered abuse or poor practice. 
 

  

 
 
 

Contact Emergency Services to inform of 
potential safeguarding issue. Consider 

immediate report to Police if actual harm 
suffered or risk of serious harm 

Is the alleged victim in need of urgent medical 
treatment? 

Is the matter serious enough to potentially be 
considered a criminal offence? 

YES 

Report to Safeguarding Officer 
at earliest opportunity 

Is a Safeguarding Officer available? 

NO YES 

NO 

Report to Police / Local Authority Children/Adult Care 
at earliest opportunity and await further instruction 

from them. 
Inform Club DSO immediately. 

 

Whatever the circumstances the person receiving and then reporting the complaint or incident must record same using the 
Incident Report Form or directly via the online reporting system MyConcern. This will be submitted to the Designated 

Safeguarding Officer who will inform the Port Vale Senior Safeguarding Manager at the earliest opportunity. 

Inform parents, guardians or 
carers at earliest opportunity. 

Does the allegation or incident involve the individual 

concerned parent(s), guardian or carer? 
 

YES NO 

YES / NOT SURE NO 

Report to Police / Local Authority Children/Adult Care at 
earliest opportunity and await further instruction from 

them. 
Inform Club DSO immediately. 

 
 

Inform parents, guardians or 
carers at earliest opportunity. 

Does the allegation or incident involve the individual 

concerned parent(s), guardian or carer? 

YES NO 

*It is essential when considering an incident or concerns involving an Adult at Risk to obtain the consent of that adult 
before referring the matter to a statutory agency, unless there is an immediate risk of harm. 

Report to Line Manager at 
earliest opportunity Consider the need to move to a 

place of safety. Record all 
information shared 

STAY CALM – REASSURE – TAKE SERIOUSLY – NO PROMISES – FEW QUESTIONS – FOLLOW GUIDE – MAKE RECORD 



 

Port Vale Safeguarding Network 
 

Senior Safeguarding 
Manager 

Colin Garlick 
 

E: colin.garlick@port- 
vale.co.uk 

M: 07740 205373 
 
 

 

Head of Academy 

Will Ryder 

E: will.ryder@port-
vale.co.uk  

M: 07795 221390 

Chief Operating Officer 

Claire Halket 

E: claire.halket@port- 
vale.co.uk 

M: 07717 308849 

 
 
 

Designated Safeguarding 

Officer 

Rich Talbot 
 

E: rich.talbot@port- 

vale.co.uk 

M: 07703 753688 
 
 
 
 
 
 
 
 
 
 
 

Deputy Safety Officer 

Jon Bloore 

E: jon.bloore@port- 
vale.co.uk 

M: 07892 864806 

 
 

Disability Liaison Officer 

Luke Cassidy 

E: luke.cassidy@port- 
vale.co.uk 

M: 07722 925759 

Head of Community – 
PVFC Foundation 

Will Turner 

E: will.turner@port- 
vale.co.uk 

 
M: 07585 652193 
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